Reality Studio 1.0. 

Frequently Asked Questions
ISEEMEDIA Technical Support

What are the system requirements for Reality Studio?

Platforms affected: Windows 95/98/NT 

System Requirements:

· 486/DX and Microsoft Windows 95/NT 4.0 

· 16 MB RAM, 32 MB recommended 

· 65 MB hard disk space 

· Microsoft DirectX (for WAV sound files) and Apple QuickTime (for QuickTime movies and image objects)

IVR files are not found in HTML document

Platforms affected: Windows 95/98/NT 

The problem you are encountering is most likely the result of a case mismatch between the name of the IVR file as written in your HTML file and the actual file name of the IVR file.  All you need to do is change the IVR file name in the HTML file so that it matches the filename of the IVR file exactly.  So, if your IVR filename is 'house.ivr', you will need to change the 'house.IVR' reference in the HTML to 'house.ivr'. 
When I pass the pointer over the nodes in the World Map, why don't I see any tooltips telling me which panorama is associated with each node?

Platforms affected: Windows 95/98/NT 

Your World Map is probably undocked. To view the tooltips, dock the World Map into the main window by double-clicking the top border or dragging the World Map into the lower portion of the main window near the Asset Browser 

I have the new java files and the pano.class file is not found.

Platforms affected: Windows 95/98/NT

When we released the new Java files, we changed the name of the file you need to reference in the HTML file.  If you open the HTML file in a text editor and change all references of 'pano.class' to 'LPPano.class' the program should work.  You can check the name of the file by viewing the contents of one of the .zip files.  If it contains LPPano.class, then you need to make the change in your HTML.

Why are there gray areas in the World Map after I placed a background image? 

Platforms affected: Windows 95/98/NT
PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"The image is a different size than the World Map window. Undock the World Map by double-clicking the top edge, then size the World Map window to your background image size. You can also drag the cursor around to scroll the background image to see other parts of it if you choose not to enlarge the size of the World Map window.

Why are there no scrollbars in Overlay mode?

Platforms affected: Windows 95/98/NT

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"If you can't see some of your overlay elements, they might be out of view because your viewport window is smaller than the size of the specified player (as determined in Project Properties). Overlay mode always displays overlay elements in the specified player size, regardless of the current size of the viewport window. Increase the size of the viewport window to reveal all of your overlay elements.
Why can't I see my overlay elements in overlay mode? 

Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"If you cant see some of your overlay elements, they might be out of view because your viewport window is smaller than the size of the specified player (as determined in Project Properties). Overlay mode always displays overlay elements in the specified player size, regardless of the current size of the viewport window. Increase the size of the viewport window to reveal all of your overlay elements.

Why can't I view QuickTime movies in Reality Studio? 

Platforms affected: Windows 95/98/NT 

You need to have QuickTime version 2.1 installed. Since QuickTime 3.0 can coexist with older versions of QuickTime for Windows, you can install both QuickTime for windows 2.1 and QuickTime 3.0. Reality Studio and the Live Picture Viewer will use the QuickTime for windows 2.1 code for viewing your projects. (For additional information refer to the Apple QuickTime web site "QuickTime: Which Version(s) To Install on Windows PC" 

Why are some of my sounds not playing? 

Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"Although you can use MOV, AVI and WAV files in your Reality Studio projects, you can't simultaneously hear sound from more than one format at a time. You can hear multiple WAV files play simultaneously, but you cant do the same with MOV or AVI files. However, you can Play WAV and MOV files simultaneously on the MacOS, but not AVI files since the MacOS does not support AVI files. Considering all this, to be able to play your project without any such sound problems on both Windows and the MacOS you should use the MOV format for movies and not play multiple MOV files or mix MOV and WAV files in the same panorama unless you are using VRMLscript actions to control them so that they dont play simultaneously.

Will Reality Studio and the Live Picture Viewer Plug-in support other file types in the future?

Platforms affected: Windows 95/98/NT 

At this time, Reality Studio and the Live Picture Viewer Plug-in and Active X version support AVI, BMP, FPX, GIF, IVR, JPG, MOV and WAV file types. We are looking into adding support for more file types, but nothing has been decided and no release dates are pending.

Why can't I drag an asset into the Viewport or Project Manager? 
Platforms affected: Windows 95/98/NT PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"
Make sure you're working in the correct view mode to add that type of asset. For example, to add 3D objects, you must be working in 3D mode.
Why can't I see the contents of the element I just created? 

Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"You're probably viewing the element in Flat mode. To see the image content, switch to 3D mode. You also might need to install QuickTime for windows 2.1.

Why does the Hotspot button on the Vista toolbar appear dimmed? 

Platforms affected: Windows 95/98/NT 

You can only add Hotspots in Flat mode. Switch to Flat mode and the Hotspot button will become active.

When I click a tab in the Asset Browser, why do the asset icons appear dimmed?

Platforms affected: Windows 95/98/NT PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"
Switch to the view mode that accepts that type of asset and the icons will become active. For example, you must be in 3D or Overlay mode to add image objects (IMOBs).

Why does my geometry element appear in the Project Manager, but not in the Viewport? Platforms affected: Windows 95/98/NT PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"
The distance is set too close to the origin of the viewpoint or the object is too small to appear. Right-click the element in the Project Manager to show the Geometry Properties dialog box, then reset the distance and scale properties. If you can see the object you can hold down the 'N' key while dragging it in 3D mode, this will move the object closer or farther away, for instance, to move it in front of or behind another element.

Why can't I use Reality Studio to open the IVR files I created using PhotoVista?

Platforms affected: Windows 95/98/NT PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"
Reality Studio only opens and displays RSD project files. 

If you drag your IVR file into the Viewport, Reality Studio will read the vista node to add a vista to your project.

Why don't my VRML 1.0 objects appear when I drag them into the Viewport in 3D mode? Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"Reality Studio supports only VRML 2.0 and the Live Picture Image Worlds File Extensions. 

How do I reduce the size of an element that is so large I can't see my vista? 

Platforms affected: Windows 95/98/NT
PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"The element needs to be scaled down in size. Double-click the element to show the properties dialog box, then type a smaller number in the Scale field. You can also hold down the 'S' key while dragging the element to adjust its size.

Why is the World Map showing in my browser preview and the exported HTML page? 

Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"When you add a background image to the World Map, it appears in the HTML page when you do a browser preview or export. When you copy the specified HTML code from the exported file into your own Web page to show your project, the World Map wont appear.

Why does clicking a hotspot to an HTML page replace the browser content so I can't see my project? 

Platforms affected: Windows 95/98/NT PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"
You haven't specified for that link to open in a new browser window. Double-click the link in the Viewport to show the Event Properties dialog box. Different browsers will behave differently when there is no value entered in the Frame field of the Event Properties dialog box. Here are several values you can enter into the Frame field to force specific things to happen: 
"_blank" = Opens the link into an new browser window. 
"_self" = Opens the link into the same frame as the element that used this name. 
"_parent" = Opens the link into the frameset that contains the current frame. 
"_top" = Opens the link into the original window, cancelling all other frames. 
"frame name" = Enter the name of an existing frame in your frameset to open the link into that specific frame.

Why dont I see a sound element in the Viewport after I added a sound element in Overlay mode? 

Platforms affected: Windows 95/98/NT
Sounds are ambient in Overlay mode and dont have a position in the space, so you wont see the sound element in the Viewport. An Overlay sound plays at the same volume no matter where you pan in the vista. If you want to change sound volume and position, add a sound in 3D mode.

When I go to change the opening view, or to link nodes, why won't the panoramas in the two windows stop spinning? 

Platforms affected: Windows 95/98/NT 

PRIVATE "TYPE=PICT;ALT=letterbeige_a.gif (777 bytes)"It is likely that you have a joystick or some other peripheral controller that is off axis and is causing the viewer windows to spin. Either unplug the joystick or make sure it is in a neutral position.
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